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Calisanlarin Ofke Duygulari ve
ifade Sekilleri: Saglik Sektériinde
Bir Uygulama

Ozet

Ofke, glinlilk hayatta yasanan bir siire¢ olarak degerlendirildiginde bir ok olum-
suz sonuglar dogurmaktadir. Ofkeli olan bir birey &fke aninda normalken sergile-
meyecegi davraniglari gergeklestirmekte veya sdylemeyecegi sozleri sarf etmek-
tedir. Boylece 6fke sonucunda, énce kisinin kendisi ve gevresindeki is arkadasla-
ri bundan olumsuz bir sekilde etkilenmektedir. Bu ¢alismada is yapisi nedeniyle
stresli olan hastane ortaminda gérev yapan saglik personelinin 6fke duygulari ve
ifade sekilleri arastirilmis ve elde edilen bulgular analiz edilerek sonuglar agiklan-
mistir. Arastirma sonucunda hastanede galisan saglik personelinin 6fke yasama-
larina ragmen &fkelerini i¢lerine attiklari, disariya yansitmadiklari, 6fkelerini bas-
ki ve kontrol altinda tutabildikleri belirlenmigtir. Ayrica saglik personelinin tnvan,
medeni durum, cinsiyet ve aylik gelir ile 6fke duygulari ve ifade sekilleri arasin-
da anlamli bir fark olmadidi belirlenmistir
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Anger Emotions and Expression Ways of the
Employees: An Application in the Health Sector

Abstract

When anger is considerated as a process in the daily life, it causes several ne-
gative results. In anger moment an angry individual shows behaviours and uses
words that he/she doesn’t normally. Thus, as a result of anger the individual him-
self/herself and his/her colleagues are effected negatively. In this study, anger
emotions and expression ways of the health personnel who work in hospital am-
bience which is stressful because of its work structure, are ascertained and the
results are explained by analysing the findings. As a result of the research done,
it is determined that the health personnel who work in hospital, keep their anger
to themselves even though they have anger, they don't reflect it, they can keep
their anger under control and pressure. Furthermore, it is determined that there
is not a significant difference between anger emotions and expression ways and
title, marital status, gender and monthly income of the health personnel.
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