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ls Hayatinda Tikenmislik Duygusu
ve Bankacilik Sektorinde Yapilan
Bir Calisma

Ozet

Tukenmislik is hayatinda personelin performansini ve basarisini etkileyen 6nem-
li biri konudur. Tikenmiglik sadece galisanlar igin degil ayni zamanda yonetici-
ler agisindan da 6nemlidir. Tikenmislik en basit bir bicimde fiziksel ve ruhsal ba-
kimdan guiciin tikenisi seklinde tanimlanabilir. Kiside tiikenmiglik durumu; duy-
gusal tikenmenin gogalmasi, duyarsizlasmanin artmasi ve kisisel basari duy-
gusunun azalmasi ile ortaya gikabilmektedir. Bu galismada Trakya’da bankaci-
lik sektorinde gérev yapan personelin tikenmiglik dizeyleri belirlenmeye calisil-
mistir. Olgiim igin Maslach Tiikenmislik Olgegi kullaniimistir. Aragtirma sonucun-
da elde edilen veriler analiz edilmis ulasilan sonuglar gizelgeler yardimiyla acik-
lanmis ve yorumlanmistir.
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Burnout Emotion in Working Life
and One a Study at Banking Sector

Abstract

Job performance and success of staff burnout in the life of one of the important
issue is to affect. Only for employees but also a burnout in terms of managers is
also important. In the simplest form of physical and mental exhaustion of power
from exhaustion in the form of care can be defined. Person burnout status; proli-
feration of emotional exhaustion, reduced sense of personal achievement and in-
sensitive to increase in convergence may occur with. In this study, in Thrace, who
served in the banking sector was to determine the level of staff burnout. Maslach
Burnout Inventory was used for measurement. The data obtained in the survey
results were analyzed and the results have been interpreted and explained with
the help of the table
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