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Calisanlarin islerindeki rollerinin otesinde sergiledikleri yardim etme
davraniglari ve kolaylastirici g¢abalar orgiitsel davranis yazininda orgiitsel
vatandaslik davranisi olarak adlandiriimaktadir. Orgiitsel vatandaslik davranisi
konusu 6zellikle son on bes-yirmi yillik dénemde bir¢cok arastirmacinin ilgisini
¢ekmis, bu konunun oénciilleri ve sonuglari lizerine birgok arastirma yapiimigtir.
Ancak yapilan arastirmalarin sonuclari incelendiginde, kavramin genel geger
bazi kabuller iizerine oturtuldugu, kuramsal, kavramsal ya da felsefi temelde
tartisilmadigi gériilmektedir. Bu acgigi bir élgiide kapatabilmek amaciyla yapilan
bu arastirmanin bulgulari teleolojik ve epistemolojik temelde o&rgiitsel
vatandaslik davranisi konusunda bazi kaygilarin olabilecegini géstermektedir.
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A CRITICAL ANALYSIS ON ORGANIZATIONAL CITIZENSHIP BEHAVIOR
STUDIES: TELEOLOGICAL AND EPISTEMOLOGICAL CONCERNS

ABSTRACT

In organizational literature, the helping and discretional behaviors of
employees’ are named as organizational citizenship behaviors. Last fifteen-
twenty years have aroused interest in many authors about organizational
citizenship behavior concept and many studies have been applied about the
antecedents and consequences of organizational citizenship. However, when
the previous studies were examined, it can be seen that in majority researches
have been established on general acceptations with lack of theoretical,
conceptual or philosophical discussions. The findings of this study, that was
held in order to fill the mentioned gap, have introduced some teleological and
epistemological concerns.
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