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INVESTIGATION OF THE RELATIONSHIP BETWEEN 
HUMAN RESOURCES PRACTICES, ORGANIZATIONAL 

CITIZENSHIP BEHAVIOR AND FINANCIAL 
PERFORMANCE: A RESEARCH IN THE BANKING 

SECTOR 
 

ABSTRACT  
In this study which aimed to investigate the relationship between human resources 
management (HRM) practices and organizational citizenship behavior (OCB), 
organizational citizenship behavior was studied firstly. Later, various HRM practices were 
explained in the context of OCB. The last part of the study, the findings about the effect of 
the relationship/differences between HRM practices and OCB as well as the mutual 
interaction of OCB and HRM on the financial performance were presented.  
 
The study included the workers of the nineteen deposit banks in Turkey. 634 
questionnaires were accepted as valid. The data were obtained by a questionnaire prepared 
for HR managers of the banks and by another questionnaire prepared for analyzing the 
organizational citizenship behaviours of the workers. In the analysis of the data, Pearson 
correlation analysis, t-test, regression analysis, hierarchical regression analysis and factor 
analysis were used. 
 
As a result, among the HRM practices of the legislation banks were found to be related to 
OCB.  The findings also showed that the mutual interaction between HRM practices and 
OCB was effective on the return on equity (ROE) which is one of indicators of financial 
performance. 
 
Key Words: Human Resource Practices, Organizational Citizenship Behavior, Indicators 
of Financial Performance  
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2.6.1.  
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Tablo 9  
 

 

Model 1 Model 2 Model 3 

 Std. 
Hata 

t p  Std. 
Hata 

t p  Std. 
Hata 

t p 

 -20,669 2,870 -7,202 ,000 -19,631 2,930 -6,701 ,000 -71,489 23,157 -3,087 ,002 
  -,926 ,543 -1,705 ,089 -9,951 4,034 -2,467 ,014 

   10,755 4,764 2,257 ,024 
2 0.74 0.77 0,83 

F- Model 
 51,862 ,000* 27,464 ,089 20,127 0,024* 

ROE) 
*  p<0,05 

 
=1,045; p:0,024<0,05), finansal 

durum; lendirilen 
,  

 

e modele 
2=0,074) 

0,000<0,05). 
(R2

zamanda m

(R2

rleri 

  
y= 81859 -71,489 X1 -9,951 X2 + 10,755 X3 

 

4  
 

Tablo 10:  

 
 

Model 1 Model 2 Model 3 

 Std. 
Hata 

t p  Std. 
Hata 

t p  Std. 
Hata 

t p 

 -,513 ,393 -1,307 ,192 -,502 402 -1,249 212 2,164 3,185 ,679 ,497 
  -,010 ,074 -,139 ,890 ,454 ,555 ,817 ,414 

   -,553 ,655 -,844 ,399 

R2 
0.01 0.00 -0,01 

F- Model 
 1,709 ,192 ,863 ,423 ,812 ,487 
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