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Bu makale, 4. KOBl’ler ve VERIMLI-
LIK Kongresi'nde ézet olarak sunulan
bildirinin genisletilmis ve revize edil-

mis seklidir

Isletmelerde Bilgi Teknolojilerinin
Kullanimi Sonucu Elde Edilen
Fayda ve Verimlilik Arasindaki lligki

Ozet

Yapilan uygulamalarda ve akademik ¢alismalarda bilgi teknolojileri kullaniminin
verimlilige olan etkisi incelenmistir. isletmeler kullandiklari bilgi teknolojilerinin et-
kilerini; birim basina ¢alisma sermayesindeki azalmayi, artan brat kari, radikal
bir sekilde disen sabit yatirimlari, calisan basina disen gelirlerdeki artisi ve su-
re¢ etkinligini ol¢ut kabul ederek gérebilmektedirler. Bu dlgitlerden ¢ikacak so-
nu¢ aynl zamanda teknolojinin is stratejilerine, érgutsel kulttre, 6rgit yapisina,
ybénetim sireclerine, yapilan ise ve is ortamina etkisini de géstermektedir. Tim
bunlarin gerceklesebilmesi, teknoloji kullanicilari olan insan kaynaginin teknolo-
jiye uyum saglamasina baglidir. Yapilan ¢alisma, c¢alisanlarin bilgi teknolojileri-
nin kullaniminda algiladiklar faydaya, bilgi teknolojilerinde algiladiklari kullanim
kolayligina ve bunlarin verimlilik Uzerine etkilerini ortaya koymaya y6nelik ampi-
rik bir galismadir.
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The Relationship between Utility and
Productivity Obtained from the Use of
Information Technologies in Enterprises

Abstract

The effect of the use of information technology productivity is examined at previ-
ous academic studies and applications. Enterprises can able to see the effects
of use of information technologies by accepting the reduction in working capital
per unit, increased gross profit, capita fixed investment, increase in revenue per
employee and process effectiveness as criteria. The result from these criteria at
the same time shows the effect of technology to business strategies, organiza-
tional culture, organizational structure, management processes, the work done
and the work environment. All of these are depending on the adapting of tech-
nology users to the technology. This study is an empirical study aiming to reve-
al the effects of productivity the on use of employees’ perceived utilities of infor-
mation technologies, information technologies and their perceived ease of use.
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